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General Conditions

COLLECTION CONDITIONS
EUROPE

IBC PE drums PE jerrycans Steel drums

Minimum Quantity  
Free of Charge

1 Full truck load (FTL) Full truck load (FTL) Full truck load (FTL)

Minimum Quantity 1 4 Pallets 4 Pallets 4 Pallets

Standard Lead Times  
Full truck load  
(Working Days)

5 5 5 5

Standard Lead Times 
Less than truck load 
(Working Days)

15 15 15 15

Standard Loading - Palletized & Stretched Palletized & Stretched Palletized & Stretched

Remarks
Local regulations and legislation must be taken into account for each collection.

Individual logistic concepts can be agreed with SCHÜTZ (e.g., mixed loads with PE- & steel drums)  
Loading point needs to be reachable by trailer. The collect customer has to load the trailer.

COUNTRY:

Austria 
Belgium 
Denmark 
Finland 
France 
Germany 
Ireland
Italy 
Liechtenstein 
Luxembourg 
Netherlands
Norway 
Spain 
Sweden 
Switzerland 

The SCHÜTZ TICKET SERVICE takes care of the fast and flexible  
collection of your empty industrial packaging, which then  
undergoes sustainable reconditioning. 

Once you have submitted your free, no-obligation registration, you can 
request the service online at www.schuetz-ticket-service.net,  
via app, by email or telephone. 

When you register and every time you request a collection,  
you automatically accept the SCHÜTZ collection conditions.  
You will find the current, binding version of our collection  
conditions at www.schuetz-ticket-service.net/conditions.

Extended Regional Conditions

IBC

Minimum Quantity  
Free of Charge

1

Minimum Quantity 1

Standard Lead Times  
Full truck load  
(Working Days)

5

Standard Lead Times 
Less than truck load 
(Working Days)

15

Remarks
Local regulations and legislation must be taken into account for each collection.  

Individual logistic concepts can be agreed with SCHÜTZ.  
Loading point needs to be reachable by trailer. The collect customer has to load the trailer.

COUNTRY:

Andorra
Czech Rebublic
Greece
Hungary
Liechtenstein
Luxembourg
Monaco
Poland
Portugal
Romania
Slovakia
Slovenia
Latvia
Lithuania
Turkey 
United Kingdom/ 
Northern Ireland

Standard Regional Conditions

 �
Special terms and conditions apply to all islands and archipelagos.
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	Ķ Compliance with the collection terms 
	� The collect customer ensures that the packaging made 

available for collection by the SCHÜTZ TICKET SERVICE 
complies with the following criteria. Should a packaging 
fail to meet one of the collection conditions, SCHÜTZ, its 
partners and its licensees are entitled to refuse to accept 
the packaging or subsequently to charge the collect cus-
tomer for costs incurred.

	Ķ Reconditionable packaging types

	\ IBC
		�  IBCs are collected free of charge by the SCHÜTZ TICKET 

SERVICE, provided the collection order is for IBC in the 
1,000 litre version that can be reconditioned and that 
the general and regional terms and conditions are com-
plied with. 

	\ PE-Drum (Extended Conditions)
		�  Open-head PE-Drums in the volumes from ≥ 30l as well 

as tight-head PE-Drums in the volumes of ≥120l in full 
truck loads are collected free of charge by the SCHÜTZ 
TICKET SERVICE, provided the collection order is for PE-
Drums that can be reconditioned and that the general 
and regional terms and conditions are complied with. 

	\ Steel drum (Extended Conditions)
		�  Open-head steel drums and tight-head steel drums in the 

volumes of ≥200l in full truck loads are collected free of 
charge by the SCHÜTZ TICKET SERVICE, provided the col-
lection order is for steel drums that can be reconditioned 
and that the general and regional terms and conditions 
are complied with. Tight-head steel drums have to be 
according to DIN EN ISO 15750-2 with an UN-approval. 
Open-head steel drums have to be according to DIN EN 
ISO 15750-1. For both steel drum types the minimum 
material thickness for reconditioning is 0,8 mm.

	\ Jerrycan (Extended Conditions)
		�  Jerrycans with a capacity of at least 5 litres, which are 

palletized, stretch‑wrapped and provided in full truck 
loads, are collected free of charge by the SCHÜTZ TICK-
ET SERVICE, provided that 
- �the collection order relates to jerrycans that are suitable 

for reconditioning, and
		  - �the applicable general terms and conditions and 

regional collection conditions of the SCHÜTZ TICKET 
SERVICE are complied with.

	� For all the above specified packaging types special terms 
and conditions may apply to other models or filling vol-
umes.

	Ķ Hazardous filling products 
	� SCHÜTZ reserves the right to refuse to accept used pack-

aging that poses a potential risk to health or environment. 
This includes in particular filling products with the H-state-
ments H310, H330, H340, H350, H350i (USA: Mutagenic 
Cat. 1, Carcinogenic Cat. 1; Canada and Mexico: Toxic 6.1, 
Marine Pollutants [UN / 49CFR 172.101 appendix B]) and 
products which react heavily to water, if the packaging 

has not been neutralized through appropriate measures. 
The neutralization process required must be described 
in detail by the collect customer in advance and requires 
prior written approval by SCHÜTZ. Neutralized packag-
ing must be clearly and permanently marked as such in 
accordance with the instructions agreed with SCHÜTZ.

	� Additional country specific terms and conditions may 
apply.

	Ķ Undamaged packaging
	� All empty packaging units (IBCs, PE‑drums, steel drums 

and jerrycans) made available for collection must be in a 
condition suitable for reconditioning. In particular, they 
must be free from significant damage (such as cracks, 
dents or deep scratches), excessive corrosion or oxidation, 
and all functional components must be intact.

	Ķ Completely emptied packaging
	� Every packaging unit must be completely empty and free 

of external product residues.

	Ķ Correct labelling and transport documents
	� Label plates, product labels and hazardous material labels 

have to be legible. Where appropriate, empty, uncleaned 
packaging must carry the same markings (UN number 
and name of the hazardous substance) and warning labels 
required by the valid hazardous goods regulations as full 
containers. Transport documents must comply with all 
appropriate regulations. The MSDS of the filling product 
must be provided on request.

	Ķ Closed packaging
	� Every packaging must be securely closed for transport 

with original discharge valves and / or other closure sys-
tems in place and operable.

	Ķ Correct quantities
	� The number of empty packaging units specified in the 

collection request must correspond to the actual number 
of packaging made available for collection. The minimum 
collection quantity applicable to the respective area is set 
out in the regional collection conditions.

	Ķ Legal regulations & liability
	� By placing a collection request, the collect customer 

automatically accepts the SCHÜTZ collection conditions 
and agrees to pay the costs incurred in case of non-com-
pliance. The collect customer shall be liable for all manner 
of damage caused in connection with the handling – ap-
propriate or otherwise – of packaging and its contents in 
preparation for their collection. All relevant national and 
international legislation and regulations must be complied 
with at all times.
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